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BCNLIP- LANGUAGE SCHOOL

Student Welcome Manual

Welcome to BCN Lip Language Schiéd havecreated this guide to help you familiarize
yourself with the center and our activities.

This manual containsseful information about the $wol, but if you have any questions need
more information, you can always contact our administrative team.

What is BCNLIP Language School?

BCN Lip Language School is a language academy founded by diretttucator

Sofia Pariente Buzdin 2008.

Our name, BCNLIP, reflects the teaching philosophy we wish to impart: Barcelona
Linguistic Immersion Programs, in which students learn the language while living it
to the fullest.

We are a small school but we offer a widega of languages:
e Spanish
English
Catalan
French
Portuguese
German
Russian
Chinese
Japanese
Hebrew
Italian

What is included in the enrollment at BCNLIP?

Your enroliment consists of an informaiti packet about the course in which you
signed up for, the first course bodkee access to our cafeteria, right to the use of
the school computesandfree access to the WIFI networko¥ can also enjoyhe
cultural activities thatwe regularly organize in our center. The schedule and
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information for theseactivities can be found on posteirs the schogland also on

our social media pages.
What services does BCNLIP offer?

School is handicapped accessible: entrances with ramg®dar in the bathroom.
Air-conditioned and heated

Connection to Internet and WiFi

Computers available for teachers and students

Service of renting books and movies

Constanthours of public attention vianobile phone and email.

Support to foreignstudents in obtaining official documents such as NIE, leasing
contracts, or student visas

Multilingual advice regarding different aspects of life in Barcelona: culture,
activities, gastronomy, festival s ..
Free newspapers in different languages

Free cafeted: coffee, teas, water, pastries, candies, and cookies at all hours
Delivery of naterial: copiesand book

Free service of linguistic exchange

Temporary art exhibitions directed by the MAMAC association

Monthly activities: parties, nighttime excursions, taye excursions

Linguistic immersion activities integrated into the courses

Airport pick up

Delivery of diploma

Certificate of achievement at the end of the course

= = =4 4 4 -8 -8 -
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How do we teach at BCNLIP?

We design our courses with the gadilhaving our studentbeing able to communicatiom the

very first day. Our classes aspecificallydesignedto allow students to practice the language
through tasks that correspond to different situations of everyday life, which is now called the
taskbased approaclOne ofthe key objectives of this teaching approach is based on learning a
second languageasing the samehe innate process that occurs in the acquisition of a mother
tongue. The adult learner, just like a baby, should acquire a language through the need to
communicate in different aspectsf their daily life. In short, learning a language is not an
isolated experience in the classroom where the student receives the knowledde an
systematically applies it. It imther a life experience where th&tudent understads it as a
process related to the ability to communicate in different aspects of life itself. Obviously, unlike
the child, the adult is provided with all the tools and facilities available in order to advance the
learning in an effective and dynamic w#ythe classroom, we work all aspects of the language
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BCNLIP- LANGUAGE SCHOOL
necessary for the proper development of it: the four language skills, grammar (grammar,
spelling, pronunciation and prosody), lexicon and semantics and cultural references. We also
provide our studentsvith useful learning strategies for their development in tlassroom

Our teachers

All of our teachers meet the following academic requirements:

University degree in a humanities or language field, prefeitdisiyanicphilology
Have completed an EL&ourse, or a language teaching course

Minimum of 2 years experience as a language teacher

Have mastered a foreign language

Publications related to teaching are valued

Interest in continued training is valued

Levels according to theommon European Framework of Reference for Languages (CEFR)

Level Alls acquired when the student can understand and use familiar everyday expressions
and very basic phrases aimed at the satisfactd needs of a concrete type. The studeanc
introduce him/herself and others and caisk, answer questions about personal details, such as
where he/she lives, people he/she knovesid things he/she has. The studemincinteract in a
simple way provided the other person talks slowly and cleartyiamprepared to help.

Level A2 Is acquired when the student can understand sentences and frequently used
expressions related to areas of most immediate relevance (e.g. very basic personal and family
information, shoppinglocal geography, employment). &istudent @n communicate in simple

and routine tasks requiring a simple and direct exchange of information on familiar and routine
matters. Can describe in simple terms aspects of his/her background, immediate environment
and matters in areas of immediabasic need.

Level Blls acquired when the student can understand the main points of clear standard input
on familiar matters regularly encounteréawork, school, leisure, etc. Teaidentcan deal with

most situations likely to arise whilst travellimg an area where the language is spoken. Can
produce simple connected texbn topicsthat are familiar or of personal interest. Can describe
experiences and events, dreams, hopes and ambitions anflybgige reasons and explanations

for opinions and plas.

Level B2ls acquired when the student can understand the main ideas of complex &aut

both concrete and abstract topics, including technical discussions in hidib&t of
specialiation. Can interact with a degree dfuency and spontaneity that akes regular
interaction with native speakers quite possible without strain for either party. Can produce clear,
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BCNLIP- LANGUAGE SCHOOL
detailed text on a wide range of subjects and explain a viewpoint on a topsta giving the

advantages anddependent disadvantages of vas options.

Level Cdls acquired when the student can understand a wide range of demanding, longer texts,
and recognizeimplicit meaning. Can express him/hersgifently and spontaneouslwithout
much obvious searching for expressions. Can use landimgbly and effectively for social,
academic and professional purposes. Can produce clear;stmaditured, detailed texd on
complex subjects, showing controlled useoofanizationapatterns, connectors and cohesive
devices.

Level C2Is acquiredvhen the student can understand with ease vally everything heard or
read. Thestudent can summarizeinformation from different spoken and written sources,
reconstructing arguments and accdsrin a coherent presentation. The studergncexpress
him/herself spontaneously, verjuently and precisely, differentiatinigner shades of meaning
even in more complex situations

Evaluation

At BCNLIP we believe in continuous evaluatir.thisreason,we organize three partial

exams during the course in addition to the final exam. Remember that thesitaalemic

result will take into account fluency in oral expression, assistance, participation in class and
homework. The final result:

Written exams: 6% of the final result

Oral expression: 20%

Attendance: 5%

Participation in class 5%

Independent work 5% (homework, essays, etc.)
Punctuality 5%

E R N

In the report we will also include recommendations to improveshe u dskarning. For us

the academic report is not just a result, but also an analysis oftdogeyou are at in your

learning process. This analysis helps us to detect your strengths as a language learner, and the
areas needing attention. We can then createaation plan and determine how best to

continue working.

Learning process:dvice

In order to learn a language, it is not enough to simply attend a class. Your independent work
is also very important=irst you need a study plan. Before beginning the course, ask yourself
these questions:

1 Why do youvant or need to learn this language?
2018
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BCNLIP- LANGUAGE SCHOOL
1 Have you learned other languages? What did you find useful? Have you ever tried
unsuccessfully to learn a language? What werdng?
What are your objectives?
What do you need to achieve your learning objective?
How can you study/learn better? What can you do to help yourself to learn? In what
way?

= =4 =

Remember that you must try to have as much contact as possible with the langoagee
learning. Take advantage of the fact that you are in Spain:

]

Watch your favorite series, or the television, in Spanish

1 Do you like cinema? Have a look at our film library, or the website.filmin.es
1 Love meetig new people? Ask about our language exchanges

1 Do you enjoy reading? We have a wathcked library for you!

I n this |l earning process you are not alone.

him or her the things that are difficult for yowhich situations you find the most challengjng
etc. We will find the best way possible for you to address these challenges, depending on your
learning style and on your needs and interests.

Material, tools and extra workshops

In BCNLIRe have plenty of material, tools and workshops to help you work on elements of
language learning that are challenging for you. Every student is different, and so we have
various options:

1 Independent work

Library:We have lots of manuals, exercise books iction books that you take home to work

with there. You havaccess tour library, where you will find plenty gledagogic material to

help you learn. Your teacher or our team at the reception can help ysel@tting books. Ask

for information at reception about our lending system. We require adepdsis() and you
enjoy the use of the book for one month. The receptionist will give you a receipt for the

deposit and put your name down on th@rrowinglist.

Computes: To allow you to continue studying after class has finished, there are several
computers available in the school.

List of online tooldo improve your Spanisim the library,you will also find a list of online
resources so that you can practice and improve your Spanish on your mobile or laptop.

I Online Courses
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In BCNLIR®e offer online courses with the internet platform EDMODO. All students have

different interests and needs. With this platform you can personalize fgauning, improve,
and learn according to your specific preferenddswever,youwill not be alone: tle teacher
on the platform will help you to take decisions to plan your online learning.

Ask at reception about how to sign up.

1 Workshops

Conversation workshaopFind it difficult to talkhis workshop is perfect for you. We meet
twice a week just to have a chat.

Grammar workshopMany students find grammar achallenge With theseworkshopsyou can
revise and consolidate the grammar poigtsu havebeen learning in clas#.isalso a god

chance to address any aspects of grammar you find confusing

Diction workshop If pronunciation and intonation cause you problems this is the workshop for
you.Init, we will work on Spanish phonemes and intonation to help you pronounce the
language correctly and improve your fluency.

Ask at reception for timetable and levels of workshops.

Writing workshop:sometimesit isa little bit difficult to value youwriting skills and we know
that writing is very importanfor you because you need to use the written Spanish in the
labour market and academic world. In this course, we will work reading, writing, orthography
and stylistic devices.

9 Private classes

Addres yourproblemareas with a private teacher. Enjoy classes designed specifically for your
needs and interests
Do nothesitate to talk with your teacher yfou arenot sure wheh option is best for you!
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Preparation and examination dateBELE 2018

In BCNLIRve offer preparatiorclasses for th®ELExaninations.
TheDELRre dficial Spanistanguage qualifications issddy the Cervantes Instituten
behalfof the Ministry of Education, Culture and Sport

Call Writing Exam Final date for inscription
Febuary Friday 09/02/2018 10/01/2018
April Friday 06/04/2018 14/02/2018
May Saturday19/05/2018 28/03/2018
July Friday 1307/2018 23/05/2018
September Friday 1409/2018 01/08/2018
October Friday 05/10/2018 22/08/2018
November Saturday, 10/11/2018 03/10/2018

Exams

A2

Al, A2,
B1, B2, C1

Al, A2,
B1, B2,
C1,C2

A2, B1,
B2,C1

A2

A2, B1, B2

Al, A2,
B1, B2,
C1,C2

Ask at reception for an assessment if you would like to take the DELE exam, or ask your
teacher. You can also request a meeting with the academic coordinator on Fridays between

the hours of 9.30 and 13.30 and Wednesdays between the hours of 16.00 and ¥8wW6an
ask the coordinator foa level test tadetermine which exam to take, aradkfor information
onwhen and how to do so.
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Rules and regulations of BCNLIP:

Policy for class cancellations:

A. If you are signed up to a lotgrm course on a visa:

1 In order for you to save cancelled classegou need to inform us by email
cancelar.clases@bcnlip.coat least 8 working hours before the class.

7 You can use cancelled classasly within the duration of your course by doing more
hours or taking up another language.

1 You have thepossibility to extend your cours&vith your remaining hours if you are
not going to renew your NIE. We cannot deduct the hours you have not used in the new
course if you need the NIE renewal.

1 If you cancel your course before starting it or while yawe studying you may give
away or sell the remaining hours only to the person who has never been studying in
BCNLIP, i.e. they cannot be current students. Under no circumstances will you be able
to get a refund. Remember that in this case you are notgtonget a final certificate.

1 Remember that to get a certificate in the end of the coursgou need to attend at
least 70% of the classes (weekly-Hdur course+ 2 workshops) and you cannot gave
away or sell any of your classes.

1 You may cancel 30%f your classedut remember that you can save only the hours
of a general course, and Grammar and Conversation workshops (the Writing and
Phonetics workshops are free and cannot be saved). Grammar and Conversation
workshops may be changed for 4 (fourluns of a different language.

B. If you are signed up to a course that doesn’t require a visa:

il In order for you to save cancelled classegou need to inform us by email
cancelar.clases@bcnlip.coat least 8 working hours before the class.

1 You can use cancelled class®sdoing more hours or taking up another language. Your
credit never expires.

1 For the weekly courses of 4 (four) or 6 (six) houyeu can only cancel 5 (five) times
maximum per trimster. A cancellation can include more than one class.

1 For the intensive courses from 8 to 10 weekly hours y o u ' r ecamcél updoni@e d t o
times per trimester. A cancellation can include more than one class.

1 If you cancel your cladsefore starting it @ during your period of studies, you can give
or sell the rest of your hours to a person who is not a current student of the school, that
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it to say he or she can’t be a student of BCNLIP. Under no circumstances the will the

balance be paid back.

Policyfor the obtaining of the Course Certificate (Completion Certificate)

At the end of your course, you can ask us for a Course Completion Certificate and a Certificate
of Acquired Level. For this, it is necessary to make an appointment with the school
adminstration at the following emaiinfo@bcnlip.con

The Course Completion Certificate will be given only if you have fulfilled the following
requirements:

i Passed a level tefr the enrolled course

1 Attended a minimum of 70% of the classes

Cambio de las clases de grupo por clases privadas:
Las clases en grupo nunca se cambian por las clases privadas.
Changing group classes for private classes:

Group classes never may beiwhed for private classes.

The refund of the Course:

The school will refund the amount for the Course only under the next two circumstances:
-if the School cancels the Courdee to insufficient number of students or any organization
problems.

- if your visa/NIE renovation was denied in this case it's necessary to send the refusal
document to the school: please, don’t forget, that the school will retain the cost related to
enrollment fee. In case of your visa being denied the School will retain 2Gh&uirthe
renovation of your NIE was denied, the School will retain 100 Eur.

The amount will be refund during 30 calendar days.

Choosing a teacher:

It is possible to choose a teacher when there are free spaces in the class of a corresponding level
and itdoes notaffect the number dstudents needed to esurethat the class remaisiopen to

other students. BCNLIP has the right to change the teachenglar course if necessary (if a
teacher is ill, for example).
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Changing group in the same course

Sudents will be able to change the group in the same course when therpistifiable motive
(for example, schedule incompatibilibecause of work oother studies) ithere isspacein the
new group, and itdoes notaffect the number of students required to keep the class open.

Changing course or level:
The course or level can only be changed if it can be proven that the student isthetgroper
level or course. For that, it depends on the opinion of the teacher and if necessary, a level test.

Duration of the class:
The class hour at our center is 55 minutes.

Help with soliciting your NIE

At BCN LIP, we are delighted to help our students. Therefore, if you have any questions when it
comes toapplying foryour NIE or you need help with any other bureaucr&i&ue do not
hesitate to make an appointment witthé schoolNormally, the hours are Thursdays from 9:30

to 17:00.

Use of the cafeteria:

You can use our cafeteria, equipped with coffee, tea, water, biscuits astligs. There are
ceramic cupsvailable. The mugs belong to the teachers and cannatcbeused, but you may

bring your own mug and leave it if you wish. It is very important to keep the area clearut

leave crumbs, wrappers, or dirty cups. Keep all of the containers (milk cartons, coffee and sugar)
properly closed after using them.

Clasroombehavior The 10 commandments of BCNILIP
. Thou shalt not be late

. Thou shalt not use the mobile phone in class

. Thou shalt not take breaks in the middle of the class
. Thou shalt not speak the native language

. Thou shalt respect the teacher

. Thou shaltome to class prepared

. Thou shalt take the level test

. Thou shalt do your homework

. Thou shalt come to class regularly

10. Thou shalt contribute to the good atmosphere in class

© 00 NO Ol WDN P
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Lost objects

Watch your belongingfecausehe school is not responsible for lost obis. If you find any lost
object, you can leave #t the receptiondesk If you forgotanythingat schoo) please ask on the
reception for the lost object.
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Work calendar Barcelona 2@l
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1 de enero Ano Nuevo 11 de septiembre Diada

6 de enero Epifania del Seror 12 de octubre Fiesta Nacional de Espana

30 de marzo Viernes Santo 1 denoviembre Diade todos Los Santos

2 de abril Lunes de Pascua 6 de diciembre Dia de la Constituciéon Espanola

1 de mayo Fiesta del Trabajo 8 de diciembre La Inmaculada Concepcion

5 dejunio Fiesta Local 25 de diciembre Natividad del Sefior

15 de agosto Asuncion de la Virgen 26 de diciembre San Esteban

Comments and Suggestions
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In BCNLIP we always trygmvide the best service to ostudents.We value your opiniorand
we would like for youo share it with us in these two ways:

Satisfaction surveygit the end of each cours&e ask you to fill out a brief survey about the
quality of our services. We encourage you to express your satisfactidissatisfactiorso that
we can take the appriate actions.

Administration and student servicegou will be able to talk to any of the employees at the
center to express your questions, amanns, disagreements or suggestionsifoprovement and
you can be surgve willhelp in any way we can.

Contact us

Director of the school:

Sofia Pariente Buzdi®panish, Catalan, English and French)

Administration and student support:

Oleg Garus3panish, English and Russian)

Irada Gardashov&panish, Englisind Catalan)

Maria Seleznevéspanish, Englis Russian an@hinese)
Ana PérezSpanish, Catalan, English and Korean)
Alisa Smolskaya (espafiol, inglés y ruso)

Evgeniia Grebennik (espafiol, inglés y ruso)

Viktoria Uskova (espafiol, inglés y ruso)

Head of studies

Alejandro Saenz

Class canckition:

cancelar.clases@bcnlip.com

Accommodation Support
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M2 Eugenia Alegre: 7224710b2nlipeugenia@gmail.com

Phone +34 933186591
Mobile: +34 616683424

Email:info@bcnlip.com

24-hour emergency number+34 657515152

School hours:
From Monday to Friday 9:30 to 2103

Saturday: 16:00 to 20:00

Location
invo Barcelona-Estacio = % Circy
We are at C/ Avinyo, 50 < S Slaco s
% Jaume | <%
08002 Barcelona, Espafia ‘ v
@
%
. Barceloneta «2»
d El Ingenio 25 &
DRASSANES/LICEI Liceu <2 8 O = ‘.\v::;\;»
/! "“.4 £ “’ -A‘:' %U" I\
Gran Teatre S, o
L4 del Liceu & \O@ A
* > 'f (JQ . ‘:‘2.
JAUME | : £ X
) N - P
Vi, ¥ 2 &
@ 7 o % k4 9'%"':'5.”‘?

If youare comingrom the airport, you can use the bus service that connects the airport to the
center of Barcelona every 5 MRMEROBWSes, every day

In more or less35 minutes,you can gefrom the airport to the center of Barcelona, without
having to m&e any transfers.
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The price per tripip Z thn €
Aerobus lines:

Route:

| PL Univérsital - Gran Wi - Uingell - Pl Espanya -
g Al

E;Eh:ﬁ ::HD:IM 1411
P Sepitinda - Urgel B Pl Espanya >
Schedule:
Al A2

PIl. Catalunya (Barcelona) - Terminal T2
From 05.30 h to 06.50 h every 20 min
From 06.50 hd 22.20 h everyt0 min

From 22.20 h to 00.30 h every 20 min

PI. Catalunya (Barcelona) -
Terminal T1 (Airport)

From 05.00 h to 06.50 h every 10 mi
From 06.50 h to 21.45 h evebymin
From 21.45 h to 00.30 h every 10 mi

Terminal T2 (Airport) - Pl. Catalunya
Barcelona)

From 06.00 h a 07.00 h every 20 min
From 07.00 h a 23.00 h evel® min
From 23.00 h a 01.00 h every 20 min

Terminal T1 (Airport) - PI.
Catalunya (Barcelona)

From 05.35 h a 07.30 h every 10 mi
From 07.30 h a 22.25 h evesymin
From 22.25 h a 01.05 h every 10 mi

The service functions 365 days a year, always with the same schedule.
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Emergency numbers:

All emergencies

112
CatSalut Respon

061
Fire Department

080
Guardia Urbana (police)

092
Mossos d'Esquadra (autonomous police)

112
National Policel

091
Civil Guard

062
Handicapped taxis

934 208 088

What is there to see in Barcelona?

Here we give you some interesting web pages that you can consult for information about the
most emblematic places in Barcelona:

www.timeoutbarcelona.es

www.bcn.cat/es

www.barcelonametropolitan.com
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